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9HUKXXUYRRUZDDUGHQ
9HUNRUWH�YHUVLH�YDQ�RQ]H�DOJHPHQH�YHUKXXUYRRUZDDUGHQ�

'H�PLQLPXP�KXXUWHUPLMQ�LV����XXU��'H�KXXU�JDDW�LQ�RS�KHW�PRPHQW�YDQ�KHW�YHUODWHQ�YDQ�KHW�JHKXXUGH�YDQ�RQV�EHGULMI�HQ�HLQGLJW�ELM�WHUXJNRPVW
KLHULQ��WHQ]LM�DQGHUV�LV�RYHUHHQJHNRPHQ�

$OOH�SULM]HQ�]LMQ�YHUPHOG�LQ�(XURÌV�HQ�]LMQ�H[FOXVLHI�%7:�HQ�WUDQVSRUW�

+XXUSULM]HQ�YRRU�ODQJHUH�KXXUWHUPLMQHQ��JURWH�DDQWDOOHQ�HQ�VDPHQJHVWHOGH�SDNNHWWHQ�YDQ�ERXZPDWHULDOHQ�LQ�RYHUOHJ�

%UDQGVWRI��ROL­Q�HQ�YHWWHQ�]LMQ�YRRU�UHNHQLQJ�YDQ�GH�KXXUGHU�HQ�ZRUGHQ�YROJHQV�WDULHI�YDQ�YHUKXXUGHU�LQ�UHNHQLQJ�JHEUDFKW�

%HWDOLQJ�YDQ�GH�KXXUVRP�YLQGW�SODDWV�FRQWDQW�ELM�LQOHYHULQJ�YDQ�KHW�JHKXXUGH�RI��ELM�IDFWXUHULQJ�YROJHQV�DIVSUDDN�YRRUDI��ELQQHQ����GDJHQ�QD
IDFWXXUGDWXP��%HWDOLQJ�YDQ�GH�KXXUVRP�YDQ�SDNNHWWHQ�YDQ�ERXZPDWHULDOHQ�ELM�GH�VWDUW�YDQ�GH�ERXZ�

'H�KXXUGHU�PRHW�]LFK�YLD�HHQ�OHJLWLPDWLHEHZLMV�NXQQHQ�OHJLWLPHUHQ��9HUKXXUGHU�NDQ�KXXUGHU�YHUSOLFKWHQ�HHQ�GRRU�YHUKXXUGHU�WH�EHSDOHQ�ERUJVRP
WH�VWRUWHQ�

/DGHQ�HQ�ORVVHQ�HQ�DDQ��HQ�DIYRHU�YDQ�KHW�JHKXXUGH�YLQGHQ�SODDWV�GRRU�HQ�YRRU�UHNHQLQJ�YDQ�GH�KXXUGHU�

9DQDI�KHW�YHUODWHQ�YDQ�KHW�GHSRW�LV�KHW�JHKXXUGH�JHKHHO�YRRU�ULVLFR�HQ�UHNHQLQJ�YDQ�GH�KXXUGHU�

+XXUGHU�VWDDW�YROOHGLJ�LQ�YRRU�YHUOLHV�RI�GLHIVWDO�YDQ�KHW�JHKXXUGH�HQ�RI�ELMJHOHYHUG�PDWHULDDO��WH�YHUUHNHQHQ�WHJHQ�QLHXZZDDUGH�

+XXUGHU�LV�YHUDQWZRRUGHOLMN�YRRU�KHW�MXLVW�JHEUXLN�YDQ�KHW�JHKXXUGH��6FKDGH�HQ�UHSDUDWLHNRVWHQ�DDQ�KHW�JHKXXUGH�PHW�WRHEHKRUHQ��RQWVWDDQ
GRRU�RQGHVNXQGLJ�JHEUXLN�RI�DQGHUV]LQV��]LMQ�JHKHHO�YRRU�UHNHQLQJ�YDQ�GH�KXXUGHU�

+XXUGHU�PRHW�KHW�JHKXXUGH�LQ�VFKRRQJHPDDNWH�VWDDW�LQOHYHUHQ��,QGLHQ�KLM�GLW�QLHW�GRHW�NDQ�YHUKXXUGHU�GH�UHLQLJLQJVNRVWHQ�ELM�KXXUGHU�LQ�UHNHQLQJ
EUHQJHQ�

+XXUGHU�NDQ�YHUKXXUGHU�QLPPHU�DDQVSUDNHOLMN�VWHOOHQ�YRRU�VFKDGH��ZDDURQGHU�EHGULMIVVFKDGH��RI�SHUVRRQOLMNH�RQJHYDOOHQ�YHUEDQG�KRXGHQGH�PHW
KHW�JHKXXUGH�

9HUKXXUGHU�EHKRXGW�]LFK�KHW�UHFKW�YRRU�GH�KXXURYHUHHQNRPVW�]RQGHU�JHUHFKWHOLMNH�WXVVHQNRPVW�HHQ]LMGLJ�WH�RQWELQGHQ�HQ�KHW�JHKXXUGH
RQPLGGHOOLMN�ELM�KXXUGHU�RS�WH�HLVHQ�HQ�WHUXJ�WH�KDOHQ�

9HUKXXUGHU�EOLMIW�WH�DOOHQ�WLMGH�HLJHQDDU�YDQ�KHW�JHKXXUGH�

+HW�YRRUJDDQGH�LV�HHQ�YHUNRUWH�HQ�SRSXODLUH�YHUVLH�YDQ�RQ]H�YROOHGLJH�$OJHPHQH�9HUKXXUYRRUZDDUGHQ��JHGHSRQHHUG�ELM�GH�.DPHU�YDQ
.RRSKDQGHO�WH�(LQGKRYHQ��'H]H�$OJHPHQH�9HUKXXUYRRUZDDUGHQ�]LMQ�RS�DO�RQ]H�WUDQVDFWLHV�YDQ�WRHSDVVLQJ�HQ�PDNHQ�GHHO�XLW�YDQ�GH
KXXURYHUHHQNRPVW
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